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11\"111 n •Oil. 1 0' I -\ '1) 11.-\\ 1 \ {;n l l)O\ U ~ l ll \IUP\U' I" ~ 1n aC "<>r<iaroc<: .... nn IJHL , I.:rmH nlI 
Cl.'1'ld1t>..'fu. [>1 ll.' ,lublhr, for 10. 1(II rlamap-Mdo.'>mo.tJo: ..tupmenl> ~ hrmted to $100 00 per 'NJIfTlel'I (I( the a.:tu.lI 
,,,...h \'JJIIO< "f!he ,lupm(nl. .... tuchever I,; 1." 

' ,1.\1'1 11.11 \ HIli: I,OS1 ." D D.' \ I \(;Hl 1'1.11.',' 110 ' .\L S H I P'I[ 'I ~ In . , wldanC( with DHL ,T~ 

and Cm<111K'n" .... bete the \\'M'>a" ccevenoon apphC'o DilL'" hablilty I< IUl1I!ed 1'-" llppU.'.'WI1aldy \~ O 00 per \;l ~ 

(." "., h 1~'xC Ih.iil ~ J,c>,.1 (Y dama•.w..l"-~ I" ."e",Lllle..,'tllill \'alu.:{'(th" g,,'1l, \\'ht1< !he Waf, ..... C UII \ I:T1ll<'!l ,. 

rlC'l Jpp4<abk. DIll', h.lblhl\ " lun," it(l \100 00 11<£ ,hlpmmt l'[ the .ctwl <..<J1 value <'fine oJupm",,!. ", tu d~"'a I> 

It" 

I "\""J I' ' OT AS'l 'I n >, (L(>I,_JllUl 1.<_) DHL , hall ""I Ix haNe III any '~·'~l f",.,,~ 'Jl"< ...L1Jl(:I<1.:n 1J./. 
<'I "';~""1u.:nn .J ddlnaF~'_ md u.-lmg hll"", hmued tl) \..", " rpr,,/it, <>r I,,,,, {'flI1'Nn~. , ..hel}..... f'f I\C'l DHL tw,1 
1:00....... b:4t~ lh.ll 'Udl ri.Lnl. ~~' Ilillth! t", mcuned 

IMPORTANT INFORMATI ON . DHL weos-te ( dhl.,, !>.. com ) 101 complete '1J~ .. rId t~"I " l t Ofl'i 

StuppPI' '5 cescnbee lIS ve oee w"l a s igned ee DHL WlIyl)oll and ag reed to the Te'ms aM Cond roes on your 
t:>ehart Olrxlon be hOl ll atanvoee ejse w tn all interest If' me sh 'l)'Tl&nl The Shipper m ust hie Il'le ela.m 

It yau are a ma1'1ufilcture' or a sl.lpp.er the Olmount ot the d a"'" sf'OJd be tile "";'olew. le or milnutacturel;l C051 
(, e your cost) not the 'etil< va'ue at th ~ ,t",m 

nonce ct ess Of da 'l1l1gt' m"st be m ade to DHL wrtrlln tile /oIlowmg!tr'r'le' framE'S 
ol 1l, 1I 1056/da mage C1 ams fa r ,n~e," abonal shlpmen15 must be 5"blTHttecl on wnllng to DHl wnun th ,rty (301 

d ll{S Ir om the cafe tha t D- L ilCCept f'(\ the sh opmenl, fa ' ling whoeh DHlsn..1 hOl~ no !' lIl;)d,l y whatsoever 
Cl aims l or mle,n ol bOflOl I mbound !> h ll)'Tlen~ to the U S Wli need a relea se from tne DHL arl ~,n 

aoc me shipper betcre the cla,m ca n be processed m the U S DHL WIll obta,n 1tl..t release 
e	 Aillowoamagt" d a llT1s lor domt'!. l>e U 5 a.rs hipments must be subrnot:ed mwnll ng to DHL w lthon """ely 

(90) dafS Irom fhe dale that DHl ecceptec me shipm ent laillng which DHl shal ha~ no hao"lly 
wi" a1SOeYe' 

e	 AIl Icss c.a ms'Of@hOrTles nopments mus: be Subml tl ed ,n WIning 10 DHL wltlllf' ninety (90) dOl~ fTnn' 
ee dale tn<lt DHl i1Cteplecl 1M sh,pment, fOl ding """' och DHL shaJlIla~ rc I,abo loty "";'OlIS()('\oer A ll 
damage d ams to, @f\OIT\l! stupm"",ts must be submt tted u" wNmg .....t!lln Irtteen (15) dafS of deh"",ry of 
the snlprne nt til ,.,~ wh oeh DHL !>han have no l,a b,llty wtlats<:le'ver 

d	 .11, 11 1051elalm!> fo' ;rouna S'l'pmenlS ml>5t be sllbm,lled In wmmg to DHL wrthlr'l n ill e te) manth~ ette- tile 
delIVery ctee shipments exc~ pt thaI el i!l"ms tor ladure to rna"", delivery must be submotled '1'1 WTlllog 
w lll'l ,n rune (9) rncnttis ater 11 oeasonable umefor deNvery has elapsed. til< ~ng wh oeh DHl sha ll havenc 
liabil ity NhOl:soever All eoncealed ces Of dilt'Nged ete.ms for grourld sh ,pments must be soll;lmotted 'n 
WI,bog wlth ,o fltteen (15l days oJ a~ef deh"",ry 01 the sh,pments la illng .....noeh DHl Shall have no Ililbl iity 
whalsoPv~r 

0\ ela,m lor Io"<!i. or darnage to a sh,prnent eannot be ecoeccee u"ld a ~ transj)OrtaMn charges thereon neve ceee 
p.ud The arroo nt of a crsen cannot be ded ucted trcen transpcrtanon eh a,ges 

All dama ged mercnancee il nd ~Olg , ng must be ret.""ed In m e 011ll'na1 s ,,"pplllg container at the 'K erver s 
loo:abon In order m a: DHl may mOl~ e InspecDOrl tnereot 

D>-lL Expre!ios DHl Express 
PO Bo ~ 60428 Att n C IOl,ms Department 
Pn O€' n l~, AZ 85C82 1144 W W~hirlgton 51 

Tempt' Al 85281 

FOl ~ ec mbe r (480)636-2451 


